How to Create Tasks using Dispatch

1. Select Person or Vehicle.

2. Select the Dispatch/Task tab then + New Task

Master Account T RS i
Alex
. Peactivated 265 The West Mall. Toronto,
‘?‘ Toronto, ON. CA
GTA ? B ¢ BlueZone |
GTA East Amrik
# 612 The East Mall. Toronta, Toronto,
@ c1awest €3 onca |
o *H
@ sales Andrew
239 Rue de Gaspé. Montréal.
s @ Morteal OCCA
Service e =
@ Toonio
Andrew LBS
e, 257 Royal Albert Crt. Oakville
ok e € ) Halton ON.CA
e
Maintenance ima
612 The East Mall Toronto, Toronto,
ﬁ ON.CA (]
Hours of Service 9 H |
jaime
ime LBS
#4535 The West Mall Toronto,
Reports £ ) Toonto ON.CA
9
Admin ~
John Vuksie
€ |
Devices e .
ﬁ Mithila DeNiese I
Billing New Person23
# 612 The East Mall. Toronto. Toronta,
€3 ONcA
Beh s @ 9 Blue Zone
Ricardo
Rue Darwin, Montréal Montréal,
€3 ccca
9
B Change Company + New Task D Round Trip — One-way
- =

3. Input Task details and Save. Saved dispatches are pushed out to Android, iOS or Garmin devices in the

field and arrive as Notifications.
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Routes can be optimized based on round trip, avoid tolls and avoid highways. Up to 25 dispatches can be
assigned per asset at a time.
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Fleet Freedom Support Phone Number: 1 (866) 787-2548 Option 2 English or 9 French
Email: support@fleetfreedom.com



4. Select task from device to open. New tasks appear as notifications.

Meeting

630 The East Mall, Etobicoke, ON M9B, Canada

Pick up coffee

225 The East Mall, Etobicoke, ON M9B 6J1, Canada

Pick up signed contract

1635 The Queensway, Etobicoke, ON M8Z, Canada

5. To complete the task, select Arrived check box and Complete Task.
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6. Input Name, any Notes, add signature and select Save.
u® © O m 1241

¢ Complete Task

jaime

'Enter Notes

SAVE CLEAR

Live dispatch progress is viewed in Fleet Freedom. Checkmark for completed and signatures are updated in
real time.
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*The Fleet Freedom Mobile application will need to be installed if using Mobile Dispatch. A Garmin configuration would need to be
applied if using Garmin devices in the vehicle.
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